
Manage your bills

Lower your bills 
and get help with 
payments

FPL.com/Help

Optimize your thermostat for savings
When home, set it between 75-78 degrees. Every 
degree above 75 saves 3-5% on cooling costs.   

Block the heat 
Curtains and blinds can lower indoor temps by up 
to 20 degrees.

Lower the water heater temperature
Drop the temperature by 10 degrees to save 3-5% 
on heating costs.

Wash laundry in cold water
Use cold water and save up to $160 a year.*

Use fans wisely
Spin them counterclockwise in summer to feel 
3 to 4 degrees cooler and clockwise in winter to 
circulate warm air. Turn off when leaving the room 
to save up to $85 annually.
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*Based on the average American household washing 200 loads per year.

FPL Budget Billing®

Reduce seasonal bill spikes caused 
by weather.
Get more predictable energy bills by evening 
them out during the year, so you pay about the 
same each month. While it won’t save money, it 
helps you manage your monthly budget.

FPL.com/BudgetBilling

FPL eBill®

Simplify your billing experience.
Get notified via email, text and/or the FPL Mobile 
App when your bill is ready, and again before it’s 
due. Choose the payment method that suits you 
— stay with your preferred method or explore 
other options.

FPL.com/eBill

To see if you qualify for a bill extension, use 
the FPL Mobile App or call the phone number 
located on your bill.

Experts in your community

Top energy saving tips
Actual Electric Charges
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Start saving today. Scan the 
QR code or visit FPL.com/Help

Community Energy Saver
We offer free energy efficiency tips and 
services worth up to $500, including insulation 
inspections, duct repairs, LED bulbs and more, 
to help qualifying customers reduce energy bills. 
Check for upcoming events near you at 
FPL.com/EnergySaver.

Home Energy Survey
Get a free Home Energy Survey to assess your 
home’s energy efficiency. An FPL Energy Expert 
will inspect your energy usage, review available 
incentives and provide tailored energy solutions 
for your home. To schedule your survey, call 
800-DIAL-FPL (800-342-5375).



Lower your bills

Earn rebates and credits

Get help with payments Free tools to help you save

Federal funding can provide financial assistance 
with your electric bills. Visit FPL.com/Help 
for details.

Low-Income Home Energy 
Assistance Program (LIHEAP)
This federally funded program helps low-income 
households with their energy bills. Eligibility 
requirements include:

	» A total income less than 60% of the State 
Median Income.

	» Applicant must be a legal resident of Florida.

Elderly Home Energy Assistance 
Program (EHEAP)
EHEAP is a federally funded program to assist 
low-income households experiencing a home 
energy emergency. Eligibility requirements include:

	» A total income less than 60% of the State 
Median Income.

	» A documented heating or cooling emergency.
	» At least one individual age 60 or older in 

the home.

FPL Care To Share®

In addition to federal funding, eligible customers 
may receive financial assistance for bill payment 
or qualified electrical repairs. Funded by 
employees, shareholders and caring customers, 
our nonprofit agency partners help distribute this 
financial support.

Community resources
For more financial resources available in your 
area, visit FindHelp.org or call the 211 Helpline, a 
confidential community resource. If you are 60 or 
older, you may also call the Elder Hotline, 
800-963-5337.

Energy Manager
Save energy and money when you identify the 
appliances that impact your bills the most. Monitor 
your energy usage, compare it month-to-month 
and take the energy survey to see how small 
changes lead to big savings.

FPL.com/EnergyManager

House of Savings
Join our Energy Expert, Maria, and her robot, 
Saver, to lower the energy use in this virtual home 
through an exciting online game. Discover energy-
saving clues as you navigate the kitchen, living 
room, laundry room and garage!

FPL.com/HouseofSavings

FPL SolarTogether SunAssist®

Save an average of over $50 a year.
Lower your bill every month with the help of solar 
energy – no panels needed! Enjoy monthly bill 
credits from our solar energy centers, lowering 
your payment immediately and giving you 
guaranteed savings every month. Plus, it’s free to 
join and available if you rent or own your home.

FPL.com/SunAssist

On Call®

Save over $90 a year.
Receive monthly credits on your energy bill by 
allowing FPL to temporarily cycle off selected 
appliances — even if we never activate the 
program. 

FPL.com/OnCall

New air conditioning
We make purchasing a new, more efficient A/C 
easier and more affordable. Earn an instant 
rebate when you work with a Participating 
Independent Contractor (PIC). Plus, get up to 
$2,000 in federal tax credits when you file taxes.

FPL.com/ACSavings

Ceiling insulation
We’ll help you prevent outdoor weather 
conditions from affecting your indoor air quality 
and comfort. Earn an instant rebate when you 
work with a PIC to add recommended levels of 
ceiling insulation — plus, up to $1,200 in federal 
tax credits when you file taxes.

FPL.com/CeilingInsulation
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