
 
HOW TO SIGN UP: 
Multi-Family and Commercial Properties 
 
 
Although multi-family and commercial properties are required to connect to reuse, 
those properties are not eligible for connection through the ICanWater program.  
Multi-family and commercial property owners are responsible for all connection 
cost.  
 
For over ten years, the City Ordinance has required that all multi-family and 
commercial customers connect to the reuse system when reuse becomes 
available to the property. The City of Pompano Beach Utilities Department sends 
out a letter notifying customers when reuse becomes available and that 
connection within 3 months is required, per the City Ordinance. 
 
For multifamily and commercial properties, there are a few steps to keep in mind: 
 

1) Hire a licensed plumber to pull the permit from your City’s Building 
Inspections Division 

2) Contact the City of Pompano Beach Customer Service Department to apply 
for a reuse meter 

3) The plumber will do the connection for you (we advise you to get a few 
different quotes), 

4) Call your City’s Building Inspection Division for inspection after the work is 
done. 

 
Specifications for the plumbing work are available here. 
 
 

file://publicworks/groups/Utilities%20Department/Administration/Reuse%20Outreach%20WCC/FORMS/plumbing%20specifications.pdf

