
HOW TO SIGN UP: 
Single-Family Residential Properties 

Single-family, residential homeowners may call the OASIS hotline at (954) 324 
8434 or email us at SignMeUp@icanwater.com. 

Before we will be able to connect your service address to OASIS, the property 
owner must provide an original notarized Hold Harmless Agreement. To download 
a copy of the agreement, please click here if you are a City of Pompano Beach 
resident or here if you are a City of Lighthouse Point resident. 

You have three options for getting your original notarized hold harmless 
agreement to us. They are: 

1) Send completed and notarized original form to: City of Pompano Beach
Utilities,1205 NE 5th Avenue, Pompano Beach, FL 33060

2) Go to the City of Pompano Beach Customer Service Department located in
City Hall at 100 W. Atlantic Boulevard, or

3) Arrange for our Reuse Outreach & Water Conservation Coordinator
(certified notary) to meet you at the water service address

For more information, please visit the OASIS Reuse Website here or call the Reuse 
Outreach & Water Conservation Coordinator at (954) 545-7015. 
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