
 

Aquatic Center COVID-19 Patron Policies and Procedures 

Effective May 3rd, 2021 

The 50M pool will be open for Lap Swim & Fitness Water Walking ONLY.  

• Hygiene/ Respiratory Etiquette  

o All patrons (and Staff) are REQUIRED to wear a mask at the entrance, exit, & in the restrooms of the facility. Patrons 

can move about the pool deck without a mask if they are able to maintain 6ft of distance from other people.   

o Any patrons who are exhibiting flu or cold symptoms will be asked to leave the facility immediately. 

o Anyone experiencing flu like symptoms must stay home. 

• Facility Reservations Are Required.  

o Patrons can make lane reservations by visiting https://pompanobeachaquaticcenter.com/. Online Reservations can be 

booked starting at 7AM on the day appointed based on their residency. Verified Pompano residents may book two days 

in advance. Non-Residents may book one day in advance. Patrons will need to make a profile and follow the aquatic 

center profile to complete bookings. Two proofs of Pompano Beach residency are required to gain priority access.  

o Reservations can be in increments of 30, 60, or 90 minutes.  

o Patrons that hold a current Annual or Semi-Annual membership can additionally book “Members Only” hours.  

o Water Aerobics reservations will be made under the “Programs” Section of the PlayByCourt website.   

o Reservations cannot be made via voicemail or email. Walk-Ups will not be accepted.  

o Possible penalties for patrons who abuse reservation system by habitually absent from reservation. 

o Children under the age of 10 will not be permitted into facility.  

• Front Desk “Check In” 

o Patrons must wear a mask at entry/cashier window & abide by social distancing guidelines.  

o Active memberships, credit card, or exact change are required for admission into facility. 

o Patrons must sign a COVID-Liability Waiver & be screened for COVID symptoms daily as part of their check in. E-

waiver is included as part of online reservation system. Paper waiver required for reservations missing E-Waiver.   

o Lap Swimming Children between ages 10 and 17 must be accompanied by a parent at check in. A parent or guardian 

signature is required daily for the COVID Liability Waiver and to certify that the child does not have any COVID 

symptoms. After the waiver is signed the child may enter the facility alone. E-waivers are not accepted for minors. 

▪ If a parent wishes to accompany the child then the adult must have their own lane reservation and must be 

actively swimming laps. Spectators are not permitted on the deck. 

• Lane Etiquette 

o Lanes are limited to two (2) people per reservations. Both people on the reservation need to have a PlayByCourt 

account. Second person will need to sign a paper COVID waiver upon check in at cashier window.  

o Patrons must swim in the center of their lanes.  

o When entering/exiting your lane please do so from water’s edge. If you must use a ladder please be mindful when 

crossing into other people’s lanes to maintain 6 feet or more distance.  

o Lane direction changes will resume on May 3, 2021 

• Deck Use and Equipment Use 

o No lounge chairs are available 

o All water aerobics/lap swimming equipment have been removed. Personal equipment may be brought in by patrons.  

o Patrons are not to loiter on the deck after completing their swim. Patrons are encouraged to leave the facility as soon as 

possible after their swim/session is complete. 

• Restrooms 

o Admission to restrooms will be limited to two (2) patrons at a time. A mask must be worn.  

o Indoor Showers and Locker Rooms will be unavailable. Deck shower can only be used to rinse. (No solvents) 

o Patrons are asked to arrive and depart in their swim suits. Bathroom use as a changing area is discouraged.  

o Patrons will not be permitted into the restrooms once their session is over.  

o Patrons must wash hands after use of the restrooms.  

• Lightning/ Inclement Weather  

o While under lighting warning all patrons must leave the facility and seek shelter in their vehicles. Patrons may not 

remain in facility due to social distancing space limitations.   

o Rain checks will not be issued.   Session times will not be extended or modified.  

 

https://pompanobeachaquaticcenter.com/
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